UPDATED 11 JANUARY 2016

For those in Derby who find themselves in an emergency situation and need food, and shelter. The organisations
below will be be able to help you. (Links in RED)

Please contact me if any of the information is incorrect, incomplete, or | have missed someone off who can help
in an emergency situation.

ON THE STREETS AND WANT HELP?

For Everyone — rough sleeping

Contact : No Second Night Out 0345 111 0000

They will help you find shelter and support longer term solutions

FREE DAILY HOT FOOD — ON THE STREETS, CITY CENTRE
Most will also provide clothes, and toiletries

Street Safe.

Serving on : Sunday / Monday / Wednesday / Friday from 8pm
Location : Car Park opposite Intu Centre on Traffic Street
Contact:07739 653 793 streetsafederby@yahoo.co.uk

Doorways
Serving on : Tuesday / Saturday from 8pm [ Thursday — drive round service from 8pm]

Location : Market Square by the fountain.
Contact : 07835324096 doorways2015@gmail.com

Project Touchdown

Serving on : Thursday from 7.30pm

Location : Market Square by the fountain

Contact : 07479327432 Projecttouchdownuk@gmail.com

Guru Nanak Mission

Serving on : Saturday / Sunday from 7pm
Location : Market Square — between QUAD and Assembly Rooms

A Helping Hand
Serving on : Wednesday 8pm

Location : Drive round Padley, Milestone and Centenary
Contact : 07501 765074

Derby Soup Run

Serving : Every Day 10pm-11pm

Location : Osmaston Road Baptist Church DE1 2GU
Contact : 01332 516955
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http://www.riverside.org.uk/in-your-neighbourhood/manchester-2/care-and-support/no-second-night-out-nsno/
https://www.facebook.com/groups/778909945517237/
https://www.facebook.com/groups/856658104407583/?ref=br_tf
https://www.facebook.com/projecttouchdown/
https://www.facebook.com/Guru-Nanak-Mission-Derby-384458701691019/?fref=ts
https://www.facebook.com/helpinghanduk/?fref=ts

Jake’s Kitchen

Serving : Mondays 6.30pm to 8.30pm, and Fridays 5.30pm to 7.30pm
Location : New Life Christian Centre, Normanton Road

Contact : 01332 349056

Jayes Kitchen

Serving : Friday 8pm-11pm

Location : Drive round to YMCA, Padley, Milestone and Centenary
Contact : 07838 244960

FOOD BANKS
List of additional organisations that provide food parcels — some require assessment/referrals — some don’t —
CLICK HERE ( courtesy British Red Cross)

EMERGENCY NIGHT-SHELTER ( December until 31 March 2016)
Accommodation in City Centre Churches 7 days a week during the Winter.

Map of all locations, rules, contact details, opening times etc — CLICK HERE (courtesy Derby City Mission)

Monday — Cathedral

Tuesday — Hope Centre

Wednesday — Pear Tree Baptist Church
Thursday — Ashbourne Road Methodist
Friday — New Life Christian Centre
Saturday — Osmaston Road Baptist Church
Sunday — Friend’s Meeting House

COUNCIL SUPPORT /HOUSING OPTIONS - Single Point of Entry

During Office hours CLICK HERE 01332 256483 / 01332 640085

Housing Options services available include, housing advice, help for homeless people, access to emergency and
hostel accommodation in Derby.

Outside office hours — contact 01332 786968

HOSTELS

Milestone House

Based on referrals from Single-Point-of-Entry at the Council House, Corporation Street
34 Beds for single homeless adults and some couples ( Minimum age 18)

Residents must leave the building from 10am-4.30pm each day

Bed spaces are allocated each day from 4pm based on need and vulerability
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https://azatnow.files.wordpress.com/2015/12/food-distribution-summary.pdf
https://azatnow.files.wordpress.com/2015/12/food-distribution-summary.pdf
https://azatnow.files.wordpress.com/2015/12/nightshelter-map-2015.pdf
http://www.derby.gov.uk/housing/housing-advice/information-and-advice/
http://www.homelessuk.org/details.asp?id=HO1007675

Location : 93 Green Lane
Contact : 01332 642151

Padley
10 beds for men, direct from street

Location : 3 Becket Street
There is also a Day Centre at the same location
Contact : 01332 331280

Centenary House
32 beds for single homeless — referrals only

through Single-Point-of-Entry 01332 642150 / 642160
Location : Mount Street
Contact : 01332 200005

YMCA

104 Beds — young and vulnerable
Location : 770 London Road
Contact : 01332 579589

HEALTH INFORMATION

Derby Urgent Care Centre (Walk-in Centre)
Location: Osmaston Road, DE1 2GD
Contact: 01332 224700

Opening Hours : 8am-7.30pm

Emergency dentist contacts:

Coleman Street Dental Clinic

Location: Allenton Derby DE24 8NH

Contact: 01332 861190

Monday to Friday, 8.40am — 1.00pm and 1.30pm — 4.45pm (Friday — closes at 4.15pm)

Out of hours:

Derby Emergency Dental Service

Contact: 01332 888085 Telephone line and clinic only active during Monday to Friday 6.00pm —9.00pm
Saturday to Sunday and Bank holidays 8.00am — 3.00pm
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https://www.google.co.uk/maps/place/Derby+DE1+1RX/@52.9192227,-1.4803925,17z/data=!3m1!4b1!4m2!3m1!1s0x4879f13d500681bb:0x95c42f9fae441883
https://www.google.co.uk/maps/place/Derby+DE1+1RX/@52.9192227,-1.4803925,17z/data=!3m1!4b1!4m2!3m1!1s0x4879f13d500681bb:0x95c42f9fae441883
http://www.padleygroup.com/service.html
https://www.google.co.uk/maps/place/Derby+DE1+1HT/@52.9209523,-1.4824434,17z/data=!4m2!3m1!1s0x4879f13c5068b167:0xa2ee97bebdba830f
https://www.google.co.uk/maps/place/Derby+DE1+1HT/@52.9209523,-1.4824434,17z/data=!4m2!3m1!1s0x4879f13c5068b167:0xa2ee97bebdba830f
http://www.riverside.org.uk/in-your-neighbourhood/derby/care-and-support/centenary-house-derby/
https://www.google.co.uk/maps/place/Riverside+English+Churches+Housing+Group/@52.9152056,-1.4781524,17z/data=!4m2!3m1!1s0x0:0xb4ea38b54f589b81
https://www.google.co.uk/maps/place/Riverside+English+Churches+Housing+Group/@52.9152056,-1.4781524,17z/data=!4m2!3m1!1s0x0:0xb4ea38b54f589b81
http://ymcaderbyshire.org.uk/accomodation/
https://www.google.co.uk/maps/place/Derby+DE24+8UT/@52.9050853,-1.4523087,17z/data=!3m1!4b1!4m2!3m1!1s0x4879f0559c492c19:0xc9985ada22c2bc91
https://www.google.co.uk/maps/place/Derby+DE24+8UT/@52.9050853,-1.4523087,17z/data=!3m1!4b1!4m2!3m1!1s0x4879f0559c492c19:0xc9985ada22c2bc91
https://www.google.co.uk/maps/place/Derby+Urgent+Care+Centre/@52.914152,-1.471031,15z/data=!4m2!3m1!1s0x0:0x935127cbe821fc13?sa=X&ved=0ahUKEwjc5oOunZ_KAhVEmg4KHYnoCooQ_BIIdDAK

